
 

 

 

 

 

 

eCTAS Release Notes: Version 2.17.0.0 
Release Date: May 6, 2021 
 
 

Integrations:   B - Basic    C - Complex    WS - Web Service    CRT - Certification 

Change Type  Details B C WS CRT 

Hospital 
Requested 
Enhancement 

Potential duplicate triage warning 

• A new pop-up notification has been added to the 

Pretriaged Patients queue to alert nurses when they start 

a triage for a patient marked as ‘Triage in Progress’ by 

another nurse. The nurse can cancel the popup to return 

to the queue or choose to continue to triage the patient if 

needed. 

    

Site Level Extract enhancements 

• Three new fields related to infection control screening 

have been added to the Site Level Extract: 
o Screening Status indicates 'Unable to Screen’ if 

the nurse marked the ‘Unable to complete 

screening due to patient condition’ checkbox on 

the Infection Control Screening (ICS) page. This 

same field indicates ‘Screened’ if any of the ICS 

questions are answered by the nurse 
o Selected Precaution provides the precaution 

measure selected by the nurse on the ICS screen, 

if any 
o Suspected COVID-19 indicates ‘TRUE’ if the nurse 

entered ‘Suspected COVID’ in the Subjective 

Notes and ‘FALSE’ otherwise. This field is 

populated for all hospitals, not just those that 

complete infection screening in eCTAS. 

    

User Interface 
(UI) Changes 

 

Vital Sign and Modifier Information Icons 

• A new information icon  has been added to select vital 

signs and modifiers. Nurses can hover over the 

information icon to view additional details about the vital 

sign or modifier. The reference material provided is for 
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informational purposes only and is not intended as a 

substitute for professional training and education. The 

material used by Ontario Health is under license from the 

Canadian Association of Emergency Physicians (CAEP).  

Unsaved episodes sent to eCTAS on logout 

• To ensure all completed triages are transferred to eCTAS 

and the HIS (for Complex hospitals), any triage records in 

the process of saving are automatically submitted when 

the nurse logs out. Records are considered in the process 

of saving while the 'Saving Assessment’ and ‘Click to 

Cancel’ messages are shown in the Triaged Patients 

queue.  

    

Bug Fixes Interruptions while entering TOA and Reassessment notes 

• An issue that caused text entry fields such as TOA and 
Reassessment notes to stop accepting text when the 
patient queue was refreshed has been corrected. Nurses 
will no longer need to click back into the fields to resume 
typing after the queue refreshes. 

    

Calculated CTAS score replaced by override score in Site 
Level Extracts 

• A workflow that resulted in CTAS override scores 
appearing in the calculated CTAS score column in the Site 
Level Extracts has been corrected. 

    

Timestamps incorrect on user role assignment 

• An issue in the Site Role Management tool which caused 

an incorrect timestamp to be logged when a user was 

assigned a role has been corrected. There is no visible 

change for eCTAS Roles Coordinators. 

    

Performance 
Improvements 

Queue refresh optimization 

• The queue refresh button has been optimized to prevent 
cases where data already received in eCTAS is 
resubmitted.  

    

General security upgrades and instrumentation enhancements 
have been made to ensure system stability and security. 

    

 


